
Welcome to

INSTALLATIONS

PERFECTED



Installer 
collaboration 

is broken

E-mail backlog, unanswered phone calls 
and manual follow ups.

A tangled web of inefficiencies  
costing you time and money



We put you back in the driver's seat. 

Manage all your installers and workflows with ease.

Let’s fix it



Why it matters
We live in a culture of convenience, where customers 
expect efficient, seamless solutions that save time and 
eliminate stress.



Customers don’ t just want to buy a product – they want 
a complete solution from A to Z, where everything from 
ordering to installation happens without friction.

of customers see installation as crucial 
for a good product experience 

70%



Presentation

Full overview over all jobs


being delivered with


real-time insights at what


step they’re at.

Capability

Order Dashboard



Presentation

Easily create dynamic 

workflows for different 

products or services 

tailored for your 

operations, the installers 

doing the work, and your 

customers

Capability

Job Workflows



Presentation

Work with your existing 

installer partners or find 

new ones through the 

installer marketplace

Capability

Installer Network



Presentation

Access mission-critical 

analytics on every aspect 

of your installer 

collaboration

Capability

Data Analytics



Provide your B2B or B2C 

customers with an 

amazing white-labeled 

customer experience

Capability

Digital Customer 

Journey

Searching for the best Installer possible...

Customer portal
We want to make sure that the whole process 

of your Job will be trouble-free. 

Contact person Kim Olsson

Job ID FH543-123

Job created 10 January, 2025

Your details

Name Kristoffer Gjerde

Phone +46 93 83 75 80

E-mail kristoffer.gjerde@proptly.no

Installation Address

Storgatan 15, 652 24 Karlstad, Sverige

See Job summary

Workflow
Preview steps here to see what’s 
coming and who is taking current 
action in installation process.

Self inspection
Completed

Schedule Installation
Completed

selecting installer
Active - Kim Olsson

Offer
Click to preview

documentation
Click to preview



5K+
installer companies on 
the platform

100K+
installations completed

9.76/10
Avg. CSAT Score

Our product in 
numbers



Installer 
coverage

global



what makes 
us unique

decentralized centralized centralized

control of your customer journey

real time job progress data

installer marketplace

digital customer journey for end-customer

customised workflows for installers and customers

360 degree data analytics platform

training and onboarding of installers

decentralized vs. centralized



installer 
functions as a 

backend

You are fully utilizing your 
sales channels


Step 1

The system finds the ideal installer 
for the job based on data related to 
geographic location and past 
deliveries.

Step 2

The installer receives jobs on a 
centralized platform and can 
easily follow up with the 
customer from start to finish.

Step 3

End customers experience a 
digital journey from 
purchase/interest 
registration to the fully 
installed product.

Step 4



B2C Customer

B2C Partner

B2C Partner

B2C Partner

B2C Partner

B2C Partner
B2C Customer

Contractor

Contractor

Contractor

ContractorContractor

Contractor

Contractor

Contractor

Contractor

B2C Customer

B2C Customer
B2C Customer

B2C Customer

B2C Customer B2C Partner

B2C Customer

Contractor

ContractorContractor

Contractor

Contractor

Contractor

B2C PartnerB2C Customer



Presentation

What b2c

customers

say

“Being able to chat with the installer and track 
everything through the portal made things so 
much easier. I even ended up adding a battery 
to my charger along the way. Super 
convenient!”







Customer of Tibber (eCommerce)

“The installer was really thorough and 
explained everything in a way I could 
understand. It was also great that I 
could reach both the installer and 
Coop’s support team in one place. It 
made the whole process feel really 
smooth.”





Customer of Coop (Retail)

“The installer from Transtema was super 
easy to talk to and kept me in the loop 
the whole time. It was nice to see 
everything handled so smoothly through 
a digital setup.”







Customer of Transtema (ISP)

“The Easee portal was super easy to 
use and kind of reminded me of using 
Uber. Everything was clear and 
straightforward, and the installer 
helped me through every step. 
Honestly, a great experience.”






Customer of Easee (OEM)




